
Call from anywhere Receive calls on any device Transfer calls seamlessly

Make and receive calls on your 
mobile device, as though you 
were at your desk.

When someone calls your 
desk phone number, the 
call will appear on all of the 
devices that you’ve set up. 

Start a call on Wi-Fi, switch it to 
cellular, then move it to your desk 
phone, and vice versa.

Work constantly moves from desktop to laptop, and from mobile phone to tablet. Now, with Unified 
Communications, you can use all the features of your Cogeco Hosted PBX phone service from almost all 
of your devices – at the office, at home or on the go.

Save time, do more

Here are just a few of the things you can do with Unified Communications on your mobile phone, tablet 
or desktop computer:

Choose how people reach you

With call forwarding, “Do Not Disturb”, and special handling, you’ll have more control over 
your working time to maximize your productivity.

Boost efficiency with 
Call Manager

Upgrade your calls to video

You can mute calls, transfer calls, 
make three-way calls, place calls on 
hold, record calls (where local laws 
permit), and adjust the microphone 
or headset volume.

If the person you’re calling has 
a compatible service, you can 
choose to  transfer the call to a 
video call.

Hosted PBX
Unified Desktop, Mobile, 
Meeting & Messaging

Bring your office with you, and do your work from anywhere, with all the 
features of your Hosted PBX phone service available at your fingertips.

Cogeco has been very effective at differentiating itself by having 
dedicated account managers and people you can talk to directly.

- Matthew Hache, Account Manager/Client Solutions Architect, I/O Vision, Burlington, Ontario
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Ready for business

Unified Mobile, Desktop, Meeting & Messaging is integrated in your hosted suite of business services. You can 
continue to use services like 4-digit dialing, auto attendant, and automated call distribution.

Easy setup

It’s easy to install the app on your smartphone, tablet, PC or Mac.

Unified Mobile works on the following devices:

• Android phones and tablets using version 5.0 or later

• iOS devices running iOS 10.0 or later

Reliable, secure service

Our unified suite is fully integrated into our advanced IP voice services network with reliable performance and 
exceptional support. Your sensitive information is safeguarded with our industry standard security and privacy 
measures. 

Re-imagine your communications

Save time, and work and communicate more effectively – wherever you are.

Easy-to-use, powerful features

From one number, you can be reached from anywhere, and manage your calls and contacts remotely. 
Other valuable features include:

• Integrate your contacts. Search, call, and edit any of your contacts – including the corporate
directory – from any device.

• Unified messaging. Easily check your voice and fax messages, all in one place.

• Conference calls. Manage and set up video conferences effortlessly from your desktop.

• Chat. Send instant messages to people in your directory using the same service as you, no matter
the device they’re using.

• Softphone for your PC. Add a headset to make and receive audio and video calls from your PC,
just like you would on your desk phone.

Our Business Solutions specialists can help you choose 
the perfect package for your business. 

Visit cogeco.ca/specialists

VoIP 9-1-1 Service features may differ from traditional wireline 9-1-1 services. Visit cogeco.ca/911 for more information.




